Getting Started with

Your AV Media Interactive Whiteboard
Connecting to your AV Media Interactive Whiteboard
1. Connect your computer or laptop to the interactive whiteboard using the beige/grey USB cable supplied with the board. 

2. Connect your computer to your data projector using the VGA cable supplied with your data projector.

3. If you are using a laptop, connect your laptop to the power source as the Interactive whiteboard will draw power from the computer through the USB port to make it react to the stylus

4. Put new AAA battery in the stylus.
Installing InterACT Software
1. Please uninstall any other versions of the InterACT software you may have installed previously on your computers first.  

2. Insert the InterACT CD-ROM supplied and install the driver, software and USB driver (sometimes you have to install the USB twice for it to be recognised).  

3. Restart your computer.  

4. When you desktop appears, wait for the white window to appear saying ‘Testing board, please wait…’ If no other window appears on the screen, you should be able to move the cursor with the stylus pen supplied with the board. 

5. If another window appears saying   ‘Unable to communicate with the board…’, then look for the InterACT Communication Software icon (a small computer screen with a yellow pen across it) at the bottom right hand side of you computer screen. Click on it and if the words ‘Reconnect to the board’ appears in bold print, click on it and the white window mentioned above will appear again. 
6. If you are still unable to connect to the board, then restart your computer. This should cause the computer to recognise that the Interactive Whiteboard (IWB) is attached to it.
7. Once you are able to move the cursor of the desktop around, you can then click once again on InterACT Communication Software icon (a small computer screen with a yellow pen across it), and select Option – make sure you have selected the correct size board. There are icons printed onto the whiteboard. If they run along the bottom of the board it is 77”. If the run down the right side of the board, it is 88”.

8. Now once again click on the InterACT Communication Software icon (a small computer screen with a yellow pen across it), this time select Orient.  A window will appear, select   

Re-orientation. A green cross will appear at the top left corner of the screen. Click on the centre of the cross with the stylus. The cross should then move to the top right corner of your IWB. Continue clicking on the centre of each cross until the last one appears in the centre of the board. You will then return to your desktop screen.
9. You can now click on the InterACT software icon that appears on your desktop. A login window will appear- there is no need to have a password, just hit ‘log in’.

10. A floating toolbar will appear on your desktop screen. This is called Control Mode- the symbol for this is a computer mouse. This toolbar will be able to be floated on top of any program that you currently run on your computer, enabling you to write, highlight, and capture sections of that program and save them for future use. 

There is a useful manual found on the Control Mode toolbar under Menu called Help.  This will explain and illustrate how to use the features of the InterACT  IWB software.
Feel free to contact me with any further queries on 0400880600 or by email denise@avsystems.com.au
Regards

Denise Gerbitz

Head Education Trainer

