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Troubleshooting for 

AV Media Interactive Whiteboards
Administrator is able to access driver, but individual users are not (‘Runtime Error’ window appears)
Follow these steps:

1. Log in as ‘ADMINISTRATOR’
2. Go to ‘START’, select ‘ALL PROGRAMS’, select ‘INTERACT Software’, then from drop down menu, RIGHT click on ‘INTERACT DRIVER’
3. Select ‘SHORTCUT’ tab and then ‘FIND TARGET’ (for XP users) or ‘OPEN FILE LOCATION’ (for Vista users)
4. RIGHT click on ‘WB MOUSE’ icon, then select ‘PROPERTIES’, select ‘SECURITY’ tab and then ‘ADVANCED’

5. In the window, select ‘USERS’. In the boxes shown in that window, the ‘FULL CONTROL’ box MUST be ticked. If it is not, select ‘EDIT’ and tick ‘FULL CONTROL’ box.
6. Then select ‘APPLY’ and then ‘OK’
7. RESTART computer and log in as one of the users
8. If ‘AUTOSTART’ has been selected, the ‘Testing Board, please wait’ window will appear momentarily and then disappear. The user should then be able to move the cursor with the stylus. (Calibration of the IWB will be required)
