Troubleshooting
I am unable to connect to board:

1. Make sure the USB lead is connected securely from your IWB to your computer/laptop (you will see a red light beside the serial port) 
2. Right click on InterACT Software icon (a small computer screen with a yellow pen) (lower right hand side of your screen) to see if RECONNECT TO BOARD is bold or greyed out.
3. If greyed out, exit out of icon and go to START, ALL PROGRAMS, InterACT SOFTWARE folder, then click on InterACT DRIVER 8500. This will re-launch and connect to the AV IWB.

4. If this does not work, then follow these steps:
· Click on START, then select CONTROL PANEL, then select CLASSIC VIEW

· Select SYSTEM, then select DEVICE MANAGER

· Select ALL PORTS, then select USB PORTS, then select SERIAL CONVERTER (This icon will have a YELLOW Question Mark with a slash through it)
· Double click on that icon, select DRIVER tab, then select UPDATE DRIVER

· Select BROWSE and the computer will find the driver
· The INTERACT icon should then appear on the taskbar (lower right hand side of your screen)
I have connected to the IWB, but the pen ‘doesn’t work’ /doesn’t move the cursor/ unable to calibrate the board:
1. Please check that your AAA batteries are fresh- change them if they haven’t been used for awhile

2. Rechargeable batteries can be used

3. If not using the pen for some time, remove the batteries to prolong the life
4. Always store the pens with the nib facing up to avoid draining the batteries
