To check the accessibility, go to the ‘START’ button at the bottom left corner of your computer desktop and click on it, a list of the programs installed on your computer should appear. RIGHT click on ‘InterACT Software’. Go to ‘Properties’ and you should see the window below. Select ‘Security’ and check to see that all users shown on the list have ticks in the ALLOW boxes under ‘ Permissions for System’. If not, have your administrator click ‘EDIT’ and make changes. All users should have access to all of the topics below:
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