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If you are unable to connect to AV Media Interactive Whiteboard 9000 series:
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1. Right click on InterACT Software icon (a white page with a yellow pen you see circled above) located on the taskbar at the lower right corner of your screen to see if RECONNECT TO BOARD is bold or greyed out. 
2. If greyed out, exit out of InterACT icon menu and go to START, ALL PROGRAMS, INTERACT SOFTWARE folder, then click on INTERACT DRIVER 9000. This will re-launch and connect to the AV IWB.  (If allowed by your administrator, you can also have a shortcut to the InterACT Driver 9000 on your desktop. Click on that and it will re-launch the driver.)

3. If this is still unsuccessful, then use the following procedure

· Click on START, then CONTROL PANEL, then select CLASSIC VIEW

· Select SYSTEM, then DEVICE MANAGER

· Select ALL PORTS, then USB PORTS, then SERIAL CONVERTER (This icon will have a YELLOW Question Mark (?)   next to it)

· Double click on that icon, select DRIVER tab, then select UPDATE DRIVER

· Select BROWSE and the computer will find the driver
· The INTERACT icon (as seen in the illustration above) should then appear on the taskbar (lower right hand corner of your screen)
4. Once you are able to move the cursor of the desktop around, you can then click once again on InterACT Communication Software icon (a small computer screen with a yellow pen across it), and select ‘Option’ – make sure you have selected the correct size board by clicking on the box next to the size. There are icons printed onto the whiteboard itself. If these run along the bottom of the board, it is 77” IWB. If the run down the right side of the board, it is 88” IWB. You will return once again to your desktop.
5. Now once more, click on the InterACT Communication Software icon (a small computer screen with a yellow pen across it), this time select  ‘Orient’.  A window will appear, select   ‘Re-orientation’.  A green cross will appear at the top left corner of the screen. Click on the centre of the cross with the stylus. The cross should then move to the top right corner of your IWB. Continue clicking on the centre of each cross until the last one appears in the centre of the board (there are 6 crosses). You will then return to your desktop screen.
6. You can now click on the InterACT software icon that appears on your desktop. [image: image3.png]



