If you are unable to connect to board:   
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1. Right click on Dual Pen Driver icon (a white page with a feather you see circled above) located on the taskbar at the lower right corner of your screen.  From the window that appears, select RECONNECT TO BOARD. The ‘Testing Board, please wait...’ window will reappear. 
2. If the ‘Unable to communicate...’ window reappears, go back to the Dual Pen Driver icon on your taskbar, and select ‘Exit’ Go to START, ALL PROGRAMS, DUAL PEN SOFTWARE folder, then click on DUAL PEN DRIVER. This will re-launch and connect to the AV IWB.  (If allowed by your administrator, you can also have a shortcut to the Dual Pen Driver on your desktop. Click on that and it will re-launch the driver.)

3. If this is still unsuccessful, then use the following procedure

· Click on START, then CONTROL PANEL, then select CLASSIC VIEW

· Select SYSTEM, then DEVICE MANAGER

· Select ALL PORTS, then USB PORTS, then SERIAL CONVERTER (This icon will have a YELLOW Question Mark (?)   next to it)

· Double click on that icon, select DRIVER tab, then select UPDATE DRIVER

· Select BROWSE and the computer will find the driver
· The DUAL PEN icon (as seen in the illustration above) should then appear on the taskbar (lower right hand corner of your screen)
4. For this series of interactive boards, the driver will auto check the size of the IWB when activated-it is an 85” board (measured diagonally)
5. Click on the Dual Pen Communication Driver icon (a white page with a feather), select ‘Orient’.  A window will appear, select   ‘Re-orientation’.  A green cross will appear at the top left corner of the screen. Click on the centre of the cross with the stylus depressing the tip onto the IWB. The cross should then move to the top right corner of your IWB. Continue clicking on the centre of each cross until the last one appears in the centre of the board (there are 6 crosses in all). You will then return to your desktop screen.
6. You can now click on the Dual Pen software icon that appears on your desktop.  
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