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Interactive Whiteboards and MOE
Here are the instructions for getting the IWBs to work under MOE. The problem seems to be limited to notebooks (presumably as they do not have any serial ports so the driver is not installed).

1) Log into the workstation as "Administrator" or an OC Holder
2) Make sure the IWB is unplugged from the workstation
3) Go into the "Control Panel" and open "Add Hardware"
4) Click next and wait for the plug and play detection to finish. Select "Yes i have already connected the hardware" and click next.
5) Scroll to the bottom and select "Add new hardware device"
6) Select "Install the hardware manually..." and then "Show all devices"
7) On the Manufacturer side select "(standard port types)" and then "Communications Port" on the right.
8) Click Next to finish, Reconnect the IWB. It should install from here however you have to have the disk handy for the drivers.


