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SERVICE & REPAIR

	               SERVICE REFERENCE
	


CUSTOMER DETAILS
	Company Name:
	
	Contact name:
	

	

	Mailing address:
	
	Postcode:
	

	
	
	
	

	Delivery Address:
	
	Postcode:
	

	
	
	
	

	Telephone:
	
	Fax:
	

	
	
	
	

	Email address:
	
	
	

	
	
	
	

	PRODUCT DETAILS



	Product Type
	
	Manufacturer:
	

	

	Model:
	
	Purchase Date:
	

	

	Serial #:
	
	Purchased From:
	

	

	Warranty:
	YES / NO
	

	
	
	
	

	If you believe your unit is under warranty or service contract, please include a copy of your original invoice for warranty validation.
Please note that manufacturer warranties and service contracts do not cover cleaning and/or No Problem Found.
FAULT DESCRIPTION

(please provide exact details of fault or service you would like performed)

	


FREIGHT:
Upon completion of your repaired unit, we send your unit back for all warranty repairs. 
(Non-Warranty Repairs, freight is billable) If you wish to elect your own freight company, please provide your account information: (E.g. TNT, Cope, Toll etc.)
You’re Freight Carrier: 

                                                                                                                                   


You’re Account Number:



Please circle your preferred Freight Method using your account:            Priority                Overnight                   2nd Day
IMPORTANT

Please read terms and conditions of service and repairs
Quotation fee of $90.00 applicable on all non-warranty repairs

SERVICE & REPAIR

Upon completion of Page 1, place the form in the box and 

Send your unit to one of the following offices:

	VICTORIA
	NEW SOUTH WALES
	QUEENSLAND
	WESTERN AUSTRALIA

	16/45 Normanby Rd 

Notting Hill 3168
ATT: Jonathan
	1/453-455 Parramatta Rd
Leichhardt 2040
ATT: Glenn
	70 Wickham St

Fortitude Valley 4006

ATT: Peter
	Suite 2, 172 Main St

Osborne Park 6017

ATT: Craig


****Important Packaging Information****
Please remember your unit is very fragile and not all carriers are gentle with your equipment
Things to be done before you send your unit:
· Make sure service form is filled out completely and include form with unit
· To ensure safe delivery, please DO NOT ship more than one unit in your carton 
(Include repair form with each shipment)

· If unit is under warranty please include a copy of the original invoice

· Remove any brackets before packing unit DO NOT SEND ACCESSORIES WITH UNIT
· DO NOT remove the lamp from the unit

· If you are using an aftermarket lens in your projector, please include it with your unit. Please be aware that the aftermarket lenses are very fragile and can become damaged easily. You may want to consider having your unit professionally packed. Be sure they build up packing material around the lens to ensure safe transportation.

· Make sure that the unit is very well packed and has AT LEAST 3 INCHES of packing material around the entire unit. 

(Recommended packing material would be bubble wrap or foam packing material)

· Make sure you insure the unit for the full cost of the equipment

DO NOT USE RAGS, SHREDDED PAPER OR PAPER PRODUCTS OF ANY KIND AS PACKING MATERIAL
If you unsure of how to properly pack your unit or do not have proper packing materials to package your unit you may want to take your unit to a company who offers packaging services.

Upon returning your repaired equipment, if we do not feel that the unit has sufficient packaging, we will automatically provide proper packaging materials for an additional $10.00. 

This will reduce the chances of transportation damages.
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